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	Deployments of Suomi.fi Messages
	
	
	



The information provided by your organisation will be used to open your connection. Please use one Service Information Form to report deployments concerning only one system.

1. Naming the Service Information Form
Name the service information form you have saved as follows: Suomi.fi_Messages_Service_Information_Form_Organisation_Date.

2. Details of your organisation
	Name of your organisation in Finnish
	

	Name of your organisation in Swedish
	

	Name of your organisation in English
	

	Business ID of your organisation
	





3. Contact information of the service
Will be used for communicating customer notices, service disruption notices and other contact requests concerning the service.  
	
	
Email address

	Administrative contact person
	


	Technical contact person
	


	Email addresses in common use
	





4. Is this a new connection to the REST API or a transfer of the current connection to the REST API?
Please note! The Service Information Form is service-specific. If you have deployments with different system suppliers, fill in a separate Service Information Form for each system.
	
	

	☐ New connection to REST API          
	☐ Transfer of current connection to REST API

Provide the authority ID/SystemID:







5. Details of your service
The name of the service will be displayed to end users in the Suomi.fi Messages web service/mobile in the form "Organisation, Name of service” (e.g., “Digital and Population Data Services Agency, Notification of the Right to Vote (Polling card)”). Enter the public name of the service that you want to appear after your organisation's name in the section Service name displayed to the customer.
Read more specific instructions for naming the service: Administrative deployment - Suomi.fi Messages - Suomi.fi for Service Developers (see point 4. Please complete and return the service information form).
Below, in the section Permitting new messages from users, specify whether the end user can contact your service on their own initiative.
Service 1.
	What is the intended use of the service? Provide a description of the messages that will be forwarded through the service. (the information will be used internally in the service, not visible to customers)

	




	Service name displayed to the customer 
in Finnish
	Service name displayed to the customer 
in Swedish
	Service name displayed to the customer 
in English

	

	
	



	Permitting new messages from users
Receiving messages - Suomi.fi Messages for public administration organisations - Suomi.fi for Service Developers

	
☐ Yes	☐ No


	· Specify above (Yes/No) whether end users can contact this service on their own initiative.
· If you permit end users to send messages to this service on their own initiative, the name of your organisation and your service will be displayed as an option in the end user’s new message view (Suomi.fi Messages web service/mobile).
· Ensure that system supplier’s support for new messages sent by the end user is provided in this system.
Please note! This is not the same as replying to sent messages. When sending a new electronic message, your organisation can permit the end user to reply to the message. The possibility to reply is specified separately for each message.







Service 2.
	What is the intended use of the service? Provide a description of the messages that will be forwarded through the service. (the information will be used internally in the service, not visible to customers)

	




	Service name displayed to the customer 
in Finnish
	Service name displayed to the customer 
in Swedish
	Service name displayed to the customer 
in English

	

	
	



	Permitting new messages from users
Receiving messages - Suomi.fi Messages for public administration organisations - Suomi.fi for Service Developers

	
☐ Yes	☐ No

	· Specify above (Yes/No) whether end users can contact this service on their own initiative.
· If you permit end users to send messages to this service on their own initiative, the name of your organisation and your service will be displayed as an option in the end user’s new message view (Suomi.fi Messages web service/mobile).
· Ensure that system supplier’s support for new messages sent by the end user is provided in this system.
Please note! This is not the same as replying to sent messages. When sending a new electronic message, your organisation can permit the end user to reply to the message. The possibility to reply is specified separately for each message.







6. Details of your connection

6.1. Your IP address
The development environment can be a local or a server environment. Only the Suomi.fi Messages test environment can be connected from the development environment.
You can provide individual IP addresses or an IP range in compressed CIDR format.
· Individual IP addresses, e.g. 192.0.2.10, 192.0.2.11, etc.
· IP range in compressed format, e.g. 192.0.2.0/24

*Note! The IP addresses of the test and production environment are mandatory.
	Development environment
	

	Test environment*
	

	Production environment*
	




6.2. What is the name of your system or the firmware you use?
The name will be used to form your system ID.
	



6.3. To which email address do you want us to send the temporary password created by the Digital and Population Data Services Agency for the QA environment of the REST API, which will be delivered by secure mail?
	



7. TKJ (printing, enveloping and distribution)
If your organisation needs the TKJ service, order the TKJ identifiers according to separate instructions:
Deployment of the printing, enveloping and distribution service - Suomi.fi Messages - Suomi.fi for Service Developers (see point 1. Provide your organisation’s details)

8. Do you send messages by using only the postal address, without any electronic delivery? If you do, what is your need for it? Read the following description about sending messages by using only the postal address Sending a message by paper mail only (Suomi.fi for Service Developers). 
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