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Suomi.fi e-ldentification

Suomi.fi e-Identification is a joint identification service for public sector organisations
to identify the end-users of their digital services.

The e-Identification service verifies the end user’s identification data offered by the
Finnish identification tokens by comparing the information with the information in the
Population Information System. The information transmitted can be complemented
with information from the Population Information System data according to the needs
of the e-service.

The Identification service offers a wide range of identification tokens to the end user.
The Digital and Population Data Services Agency maintains a selection of tokens and
is responsible for agreements with the providers of the identification tokens. All these
tokens are available in the e-services through a single technical interface.

Under the Act on the Joint Electronic Support Services in Public Administration
(571/2016), Suomi.fi e-Identification can be used by public administration organisa-
tions, municipalities and organisations that have been appointed to independently
perform a public administrative task based on an act, a decree issued by virtue of an
act or an administrative authority’s decision issued by virtue of an act.

The service is subject to a fee for organisations that are not part of public administra-

tion or companies owned by it, i.e. service consumers whose operation is not funded
substantially from state funds.

1 Prices

Deployment fee €600 / e-service (in production)
Monthly fee €100 / e-service (in production)
Transaction fee €0.72 / identification transaction

The service is subject to value added tax (25.5%).

The service is invoiced retrospectively on a monthly basis

The organisation using the Suomi.fi e-ldentification service is responsible for the
costs of the technical deployment of the service and the maintenance of its integra-
tion in the organisation’s e-services

Using the Suomi.fi e-ldentification test environment is free of charge.
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2 Performances priced on commercial grounds

Provisions on the general criteria for charging for performances by State authorities
and for the size of the charges made for said performances, and for other criteria re-
lated to charges are laid down in the Act on Criteria for Charges Payable to the State
(150/1992).

Performances priced on commercial grounds of the Digital and Population Data Ser-
vices Agency are determined in accordance with the current Decree of the Ministry of
Finance on the Fees Charged for the Digital and Population Data Services Agency's
Performances.

The aforementioned decree contains provisions on the subject to a fee of the identifi-

cation service of a natural person, i.e. Suomi.fi e-ldentification. The service will be
priced according to the valid price list.

3 Validity

This price list has been valid since 1 April 2026, and it will remain in effect until further
notice.
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